[TunoTHOE pelleHune no
BO3BpaLLEeHUIO YTPEHHEro
Tpaduka

®UO: Ctapoay6oB BragumMup BiraguciaBoBUY
Vue6bHoe 3aBeZieHHe: AKaJeMYs YIIPaBIeHUS U IIPOU3BOJICTBA

Kypc: 2 kypc
HamnpasineHue: MeHeI)KMEHT

Made with GRMIMA
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BBeaeHne n anarHos:
[Mpobnema "yberatowmx
KIMeHTOB"

MBbI IIpOoaHaIU3UPOBAIU JAHHBIE 10 BAIllIUM TOYKaM U BUMM He IIPOCTO
rafieHve TpadurKa Ha 8-12%, a KJIaCCUYeCKYI0 KapTHHY "yOeraruux
KJIMeHTOB". [IpobyieMa He B TOM, UTO JIIOAY pasiiiobuin Bail Kode, a B TOM,
YTO IT0 YTPaM OHU CTAJIKVMBAIOTCS C IBYMS KpUTUYHBIMY bapbepaMu:
IJIMHHBIMU OYepelsiMU U HU3KMM KadeCTBOM CEPBUCA.
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AnnHHbIe ouyepean

KJjiveHTBI He TOTOBbBI JXKIATh B YTPEHHEE "OKHO'.

e ) aa——

Hun3Koe Ka4yeCcTBO cepBUCa

OcobeHHO Ha ynuliax 3apeyHas u JIeHrHa, rae NPS oIvH 13 caMbIX
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HU3KUX.
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LLiar 1: AHanu3s npobnem n GopMynmMpoBKa
rMnoTesbl

VTpeHHYe BU3UThI 180 (Hu3K.) 150 (HM3K.) OCHOBHOM CHMIITOM
BpeMsd ouepenu 5.2 MUH (BBICOK.) 6.0 MuH (O4eHb KitoueBas 60J1b
BBICOK.)
NPS 32 (HU3K.) 28 (oueHb HU3K.) CJleCTBUE TIJIOXOTO OTIBbITA
Tor1-3kaJ1065b1 "ouepenp, "ouepenp, [ToaTBEepRAEHE
'MepernyTaH 3aKas" "HeBEXJIUBOCTD"

runoresa: VTpeHHUHN TpapUK IIPOCEN U3-3a IJIUTEIbHOTO BPEMEHU 06CTyKUBAHUS U HETATUBHOTO KJIMEHTCKOT'O OITHITA,
BBIHY KIasd KJINEHTOB YXOJIUTb K KOHKypeHTaM C 6bICTphIMU peltteHusamMu (QR-TIpem3aKas).
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LLlar 2: ln3anH NnMAOTHOro peLlleHns «YTPeHHUI
KCMpece»

Lenb nunoTa: CHU3UTh BpeMs OKMIaHMs B ITUKOBBIE yTPEHHYE YaChl 10 3 MUHYT U ITOBBICUTH JIOSITTBHOCTD. YBEJTUYUTD
KOJINYECTBO YTPEHHUX BUSUTOB Ha 10% Ha ToYKax-IIoTax (yI. 3apeuHas u yiI. JIeHruHa) B TeueHue 2 HeZlelb.

affa]

30Ha npea3akasa no QR- «YTpeHHee AKCnpecC-MeHIo» YTpeHHMVI 6pVICbVIHI'

Koay OrpaHu4YeHHOE MeHIOo U3 3-5 NeépcoHana

Tabauukry ¢ QR-KOIOM Ha BXOZe U TIOITYJISIPHBIX [TO3ULIY [1JI AKIIEHT Ha BEKJIUBOCTD, [IPOBEPKY
CTOJIaX, OTAesIbHAasA CTOUKA JIJIS YCKOpeHUA 3aKa3a. 3aKa30B ¥ MOTHBALIMIO O0OHYCaMU.
BBIIAYY.
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LHar 3: PUCKU n nx
MUHUMU3ALUS

Puck: Huskum oxeat QR- Puck: [yTaHuL,a NOTOKOB

npen3akasa
e YeTKoe 30HMpOBaHUe: ApKad

e ArpeccuBHOe ITpoMO: '[lepBbIU pa3sMeTKa Ha I10JTy Y CTOMKaXx.

. o n
npen3aKas — CKuika10%:. e HasHaueHUe OTBETCTBEHHOTO:

e ObyueHue bapucTa: COTPYIHUK TOJIBKO JIJISI
I[Ipemnarats QR-KOI KIIMEHTaM TIpe3aKas30B.
B OYEpEIU.

e TecT-mpauB: PerteTuiiyis
BBIJ AUV B HEITUKOBOE BpeMS.

Pecypcsl: [TepepacripefiesieHre IepcoHaa, nedarb QR-romos (<1000 pyob.
Ha TOYKY), becIIaTHbIe MeCCeHIKepbl/GopMbL. [I0ATOTOBKA 2-3 THA.
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Pe3tome: «YTpEeHHUN 3Kcnpecc» — bbiCTpas TaKTUKa

Harire rpeijioskeHe — 3TO He Joporas TEXHOJIOTUYeCKas PEBOJIIOLYS, a ObICTpast v TbKasi TAKTHUKA. Mbl 6beM TOYHO B IIPUYHHY:
ybupaem ouepenb yepe3 QR-KoJ, yCKOpsieM 0OCTyKUBaHMe Uepe3 SKCIIPeCcC-MeHI0 U paboTaeM C KaueCTBOM CEPBUCA.

E &o A

YckopeHue obcnyxmBaHus [MoBbIlWEeHMEe NOANBHOCTH PocT Tpaduka
Yepes sKcrpecc-MeHo 1 QR- ViyulieHue KJIMeHTCKOTO OIIbITa U Bo3BpallieHle KJIMEeHTOB 11 HOBOE
I[Ipea3aKrds. CepBuUCa. KOHKYDPEHTHOE ITPENMYIIIECTBO.

MBI YBEPEHEI, UTO <<yTpeHHI/IfI SKCIIpEeCC» TTIO3BOJIMT HE TOJIBKO BEPHYTD YIIEAIINX KIIMEHTOB, HO Y1 CO30dTh HOBOE KOHKYPEHTHOE
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TIPenMYyIIeCcTBO. [laBalTe 3aIlyCTHUM IIWIOT 1 Yepes 14 fHeMr yBUAUM POCT TpaduKa B LIUPpax.
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